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Governing in the Age of AI: Legal Considerations for Aging Services
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Dusanka Delovska-Trajkova, CHCIO, CDH-E, Chief Information Officer, Ingleside

Artificial intelligence is reshaping how organizations operate, from data management and staffing to resident engagement and care delivery. With opportunity comes responsibility, and nonprofit leaders and boards play a vital role in ensuring that innovation aligns with mission, ethics, and the law.

This session will explore the evolving legal landscape surrounding AI in aging services, including issues of privacy, data security, bias, and accountability. You’ll gain a clearer understanding of what questions to ask, what safeguards to consider, and how to approach AI decisions with confidence and foresight. Together, we’ll look at how governance and leadership can work in partnership to guide responsible, mission-centered adoption of AI technologies.

Following this session, you and your board will be able to:
· Recognize key legal and ethical considerations surrounding the use of artificial intelligence in aging services.
· Identify questions boards and leadership teams should be asking as AI tools and technologies are introduced.
· Understand potential risks related to privacy, data protection, bias, and accountability, and how to mitigate them.
· Clarify the board’s and leadership team’s roles in overseeing responsible, mission-aligned adoption of AI.
· Apply practical strategies to ensure AI decisions support both innovation and the organization’s core values.
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